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FORM FOR AN UNILATERAL TERMINATION OF THE CONTRACT
Purchase made by at distance selling

The buyer is entitled to unilaterally terminate the contract within 14 days of receipt of the product. The goods are returned 
at the expense of the buyer. The money is refunded upon receipt of the goods within 14 days at the latest.

Filled out by the customer:

Name and surname of 
customer

Date and place of delivery

E-mail

Telephone

Date of receipt of goods

Date of order

Number of fiscalized 
invoice

Comment:
 1) The cost of returning the product is borne by the user.
 2) The product to be returned must technically valid without any trace of use in the original packaging.
 3) The user also bears the cost of any impairment of the value of goods.
 4) You can send a unilateral termination form electronically to:
	 	 •	E-mail	address:	reklamacije@mediaform.hr
	 	 •	or	via	post	to:	Mediaform	doo,	Bednjanska	8,	10000	Zagreb
 5) It is mandatory to send a fiscal receipt with the purchase item.
	 6)	All	information	can	be	obtained	at	the	telephone	number	+385	1	3093800
 

We	will	send	you	a	confirmation	of	the	notice	of	the	unilateral	termination	of	the	Contract,	without	delay,	via	e-mail.

_____________________ 
Consumer signature:


